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Getting Started

Introduction

Confidante is an intuitive, effective and lowcost practice management and billing
solutionfor mental health professiorsallt handles your:

Scheduling CMS-1500 Forms
Session notes Customized Invoices
Billing Personalized Appointment Reminder

DSM-1V (Multiaxial)
CPT Codes (2010)
Med Tracking

Psychosocial History
Treatment/Discharge Plan
... And More . ..

<K<K KL
< <K<K <K<KKLK KL

We believe that the best way to getknow Confidant igo use it But for those of us who
j ust have to have a Userds Guide (and most
present this document.

Installing the Program

1. To install theprogram( wh et her it 6s thdilTRIALF/&rdioh) chcler si on
onthe Confidantdownleed link. ( Cl i ck on ACIlIick Hereo

ProSoft Practice Solutions

-[:0 dovwnload Confidant 2.1 (Full Version).

Thank you for your purchase of Confidant Ver. 2.1. We are sure that it will make your practice
management easier and more efficient! Please do not hesitate to contact us should you have
any questions, comments or concerns.

Please note that by downloading, opening and/or using Confidant™  you acknowledge your
agreement with, and acceptance of, the terms and conditions contained in the Caonfidant End
User License Agreement (EULA). You should carefully read the EULA befare opening or
using Confidant.

Thank you for your interest in Confidant!
Best regards,
The Confidant Team
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2. A box will open asking Do you want to run or save this file? Click on Run.
(See following image.)
File Download - Security Warning 2
Do you want to run or save this file’?
|: f Mame: confidant_2.1.EXE
Type: Application, 66.5MB
From: s3.amazonaws.com
Run | | Save | | Cancel
| -‘1I While files from the Intemet can be useful, this file type can
, ' potertialy ham your computer.  you do not trust the source, do not
"= mun or save this software. What's the risk?
3. The program will then start to install dialog box will open, showing therogress

of the installation

-

0% of 588037 from s3.amazonaws.com Completed | = |ﬁ]

L

confidant_2.1.EXE from s3.amazonaws.com
Estimated time left:

Download to: Temporary Folder
Transfer rate:

Close this dialog box when download completes

older Cancel
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4, Anot her box will then open, asking i
Internet Explorer - Secunty Wamning ﬁ
Do you want to run this software?
@ Mame: Confidant
Publisher: Prosoft Practice Solutions LLC
E]Mnre options Run ] [ Don't Run
[ 'ﬁl While files from the Internet can be useful, this file type can potentially harm
'\_} your computer. Only run software from publishers you trust. What's the risk?
5. A box containing a messageelcoming you to the Confidant setup progrant
thenopenCl i ck on ANexto at the bottom of
5 Confidant 2

beqin the installation.

befare running thiz Setup Program.

international treaties.

Hest » |

YWelcome to Confidant Setup program. This program will ingtall
Confidant an your campter. Preszsing the Mest buttar Belaw with

[t iz gtrongly recommended that you exit all windows programs

Click Cancel to quit Setup and close any programs you have
running. Click Mext ta continue with the Setup pragrar .
WARMIMG: Thiz program iz protected by copyright law and
IJnauthonzed reproduction or digtribution of thiz program, or any

portion of it, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law,

Cancel

6. The program download will begin.
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Install
M-

Copying file:
C:hConfidant_2%Caonfidant. accdr

1002
Cancel

A box may then opemsking Are you sure you want to run this sdtware?
Click onRun.

Thefinal installation wil now takeplace -- you're amost dore!  After the
instalation has competed a message will appea: Confidant Setup has
completed succesdully. Click i Fi ni sh. o

| B
i Confidant Iﬂ_ﬁj
g Confidant has been successfully installed.

Press the Finish button to exit this installation.
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Note: In some caseyou may see the followin@r similar)message during the installation process:

Error I-EE-]

You do not have access to make the required
gystemn configuration modifications. Please
rerur thiz ingtallation from an administrators
account.

ou do, r elp eNa2tdo iShthebpyse ifinl 0Staenp A2 0 d o Nk on«
e .

File Download - Security Warning %

Do you want to run or save this file?

= H Mame: confidant_2.1.EXE
Type: Application, 66.5MB

From: s3.amazonaws.com

Run | | Save | | Cancel

I ! il While files from the Intemet can be useful, this file type can

potentially ham your computer. i you do not trust the source, do not

=" un or save this software. What's the risk?

The Confidant program file will then be saved onto your computer. Once it is, a box will open inform

t hat ADownload Complete. o Click on the fAOpen
8
¢ CONFIDANT

www.confidantsoftware.com

Copyright © 2010 ProSoft Practice Solutions LLC.
All rights reserved



[ Download compl

— Download Complete

confidant_2.1.EXE from s3.amazonaws.com

Downloaded: 66.5MB in 5 min 27 sec
Download to: CM\sers'Zvi Rask .. \confidant_2 1TEST.EXE
Transfer rate: 208KB/Sec

[ Close this dislog bex when download completes

Run Open Folder ] [ Close

A box will open, and your Confidant folder will be highlighted. Right click on the Confidant folder ar

then on ARun as Administrator. o
b CONFIDANT 21 » = | #3 || Search CONFIDANT 2.1 o
Share with = Burn MNew folder =~ [ .@.
Mame : Date modified Type Size
o Confidant 9/1/2010 11:16 PM File folder
o . Confidant (2) 9/1/201011:20 PM File folder
| Confidant (2)-ZIPReader.log 9/1/2010 11:20 PM Text Document 1 KB
## Confidant.zip 9/1/201011:12 PM  PKZIP File 29,020 KB
9 confidant_21TEST.EXE 10 10:35 PM Application 68,097 KB
| Confidant-ZIPReader.log 9/1/2010 11:16 PM Text Document 1 KB
Then continue from Step fid40 above.
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Launching the Program

1. Once the program has been loaded, it caofened at any time lalicking on the
Confidant icon on your compuer desktop.Alternatively, you can click onfiConfidan t ©
your list of programs.(These shdruts were automaticallycreated dunng the installation
process)

Confidant

Confidant desktofon
2. The program will then ogn.

3. You will have the option to install Confidanté $uilt-in PDF printer onto your
compuer. Follow thesimple diredions on thescreen if you wish toinstall i.

4, You will thenbe promped to entera user name and a passwad (and to retype your
passwad to confirm that you have entered it corredly).

Your Login ID is casesensitive. Pleasebear thisin mind when
choosingit. You will neal to enter it EXACTLY the sameway
each time you start the system.

It is important that you carefully saveyour user name and
passvord. To help ensure the security of your data, gu will
neel to enter this user name and passvord eachtime you open
Confidant.

(If you should happen to misplace your login ID or passwosge
ALost | D/ Passwordo in our ATIH

5. After you enter your user name and passwad, you will be promped to enter your
busiressinformation. Enter as muchor as littleinformation at this pointas you wish;
you will be ableto revise your busiressinformationlater on’i andasoften asyo u @ke.

6. That Glkthereisto it! Now you are ready to getstated!
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