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Get t i ng  St ar t ed 
 

 
Introduction 

 

ConfidantÊ is an intuitive, effective and low-cost practice management and billing 

solution for mental health professionals.  It handles your: 

 

V Scheduling 

V Session notes 

V Billing 

V DSM-IV (Multiaxial) 

V CPT Codes (2010) 

V Med Tracking 

 

V CMS-1500 Forms 

V Customized Invoices 

V Personalized Appointment Reminders 

V Psychosocial History 

V Treatment/Discharge Plan 

V . . . And More . . . 

We believe that the best way to get to know Confidant is to use it. But for those of us who 

just have to have a Userôs Guide (and most of our programmers are in that group!), we 

present this document. 

   

Installing the Program 
 

1. To install  the program (whether itôs the FULL version or the TRIAL version), click 

on the Confidant download link. ( Click on ñClick Hereò in the following image.)  

 

 



 

5 

  
Copyright © 2010 ProSoft Practice Solutions LLC. 

 All rights reserved 

 

 

 
2. A box will  open asking Do you want to run or save this file? Click on Run. 

(See following image.) 

 

 

 

 
 

 

3. The program will then start to install. A dialog box will open, showing the progress 

of the installation. 
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4. Another box will then open, asking if you ñwant to run this software?ò Click ñRun.ò 

 

 
 

 

5. A box containing a message welcoming you to the Confidant setup program will 

then open. Click on ñNextò at the bottom of the box. 

 

 
 

 
6. The program download will  begin. 
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7. A box may then open asking Are you sure you want to run this software? 

 Click on Run. 

 
 

8. The final installation will now take place -- you're almost done!   After the 
installation has completed a message will appear: Confidant Setup has 
completed successfully. Click ñFinish.ò 
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Note: In some cases, you may see the following (or similar) message during the installation process: 

 

 
 

 

If you do, repeat Steps ñ1ò and ñ2ò above ï but, in Step ñ2ò do NOT click on ñRun.ò Instead, click on 

ñSave.ò   

 

 
 

 

The Confidant program file will then be saved onto your computer. Once it is, a box will open informing you 

that ñDownload Complete.ò Click on the ñOpen Folderò button. 
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A box will open, and your Confidant folder will be highlighted. Right click on the Confidant folder and 

then on ñRun as Administrator.ò 

 

 
 

 

 
Then continue from Step ñ4ò above. 

 

 

 



 

10 

  
Copyright © 2010 ProSoft Practice Solutions LLC. 

 All rights reserved 

 

Launching the Program 
 

1. Once the program has been loaded, it can be opened at any time by clicking on the 

Confidant icon on your computer desktop. Alternatively, you can click on ñConfidantò in 

your list of programs. (These shortcuts were automatically created during the installation 

process.) 

 

  

 

 

 
 

 
Confidant desktop icon 

 

2. The program will  then open. 

 
3. You will  have the option to install  Confidantôs built-in PDF printer onto your 

computer. Follow the simple directions on the screen if you wish to install it. 

 
4. You will  then be prompted to enter a user name and a password (and to retype your 

password  to  confirm  that  you  have  entered  it  correctly).  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

5. After you enter your user name and password, you will  be prompted to enter your 

business information.  Enter as much or as little information at this point as you wish; 

you will be able to revise your business information later on ï and as often as youôd like.  
 

 

6. Thatôs all  there is to it!  Now you are ready to get started! 
 
 
 
 

 
 

Your Login ID is case sensitive.  Please bear  this in mind when 

choosing it. You will need to enter it E XACTLY the same way 

each time you start the system. 

 

It   is  impor tant  that  you carefully save your  user  name and 

password.  To help ensure the security of your data, you will  

need to enter this user  name and password each time you open 

Confidant. 

 

(If you should happen to misplace your login ID or password, see 

ñLost ID/Passwordò in our ñTroubleshootingò section below.) 




